chipTAN: Unlocking in the online branch (first time use) S sparkasse

zu Lubeck

1 Log into your online banking account 2 In the next step, you will be requested to change your PIN for online banking. In order to do so, you must first
synchronise your Sparkasse Card (debit card) for the chipTAN system.

Depending on which TAN generator you use, you will be able to switch between the display of the QR code
and the Flicker code.
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Es gelten die i fiir Online-Banking mit PIN und TAN.

3 Please change your PIN now. 4 Generate a TAN as described

- The transmission has been completed.
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DO YOU HAVE ANY QUESTIONS? WE WOULD BE HAPPY TO HELP YOU. YOU CAN ALSO CONTACT US AT:

Central service call number: You can contact us Direkt-Beratung Online banking support for private customers
under 0451 147-147 Mon-Thurs from 8 am - 6 pm, Text-Chat: http://s.de/2nzd Telephone: 0451 147-147

Frifrom 8 am -3.30 pm Available: Mon-Thurs from 8 am - 6 pm, Fri from 8 am - 3.30 pm

Further information is available at: www.sparkasse-luebeck.de
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